bHOUSTON

‘ Independent School District

Parent Portal -School Bus Tracking

Dear Parents,

You can now track your child’s bus! The Silver Lining Parent Portal provides a means for parents or
legal guardians to view the actual pick-up (morning) and drop-off (afternoon) of their student(s).

This application can be viewed on any smart phone (Apple iPhone, Samsung Galaxy, BlackBerry, etc.),
by entering the student’s I.D. and HISD Account Number provided below.

With the Parent Portal, you can see the school bus in real-time on the map and know when to send
your child to the bus stop. You can also receive an email or text message when your child’s bus

enters/or leaves a specific zone.

How to register

e Go to following link:
http://parent.silverlining.synovia.com/

e Click on Sign Up Now
e Follow instructions

Information needed to register

e Your child’s student ID number
e HISD Account Number 76647

Things to Know

e The portal is for bus locations only

e Keep your passwords private

e Change log-in credentials when necessary

e You can add multiple students and update your
account

Thank you,

HISD Transportation Services

LB G parent.silverli ©% %]

ENGLISH MAP LOG OUT

| Bus VH9017 | Last Vehicle Update: 09-25-
1408:11 AM

Bus Stop: 4090 HERALD 77029
Scheduled: 06:13 AM Actual: 06:09 AM

Refresh: off [ELfJ 60s 90s

Tare St Tate St
@D Bus Has Not Arrived
(D Arrival Occurred
& School Stop Not Occurred
a School Stop Occurred
) & Bus Last Position
-ﬂ Notification Sent

Tommye




