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HISD launching text message alerts
Notification system can reach parents, students and staff within minutes
 
August 21, 2014 – When it comes to your child, you want accurate information, and you want it quickly and at your fingertips. That’s what you’ll get with HISD’s new text message alert system.

Launching Sept. 9, this new text notification system will allow HISD school officials to quickly notify parents, students, faculty, and staff regarding district and campus emergencies and other important events. When administrators need to get the word out fast, the system’s calling capabilities will kick into action, enabling thousands of text messages to be delivered within minutes.   

”When time is of the essence, texting is the way to go,” said HISD Superintendent Terry Grier. “Text messaging is the quickest way to notify parents, staff, and students.” 

The service is designed for HISD families — parents and guardians, as well as middle and high school students — and district employees. It will be used to notify parents and staff about school closures, lockdowns, suspicious activity, and other life-threatening events.

Signing up for the service is easy. Participants simply text “YES” to 68453 from each cell phone on which they wish to receive text messages. Only cell phone numbers registered with HISD will receive emergency text messages. 

Participants should follow these steps to voluntarily sign up for the service. 

1.     Text “YES” to 68453. You will receive the following message: You’re now registered with the SchoolMessenger notification service. Reply STOP to cancel, HELP for help. Msg & data rates may apply. 3msgs/mo. Schoolmessenger.com/tm. Repeat this process for every cell phone number on which you wish to receive text messages. Parents also may register their secondary student’s cell phone number so that high school and middle school principals can text their students regarding emergency situations.

2.     Be sure all cell phone numbers — including student cell phone numbers — are registered with the district or campus and kept up to date. Parents can do this by completing a student enrollment form or updating their current parent contact information sheet. They may also call the school where their child is enrolled and confirm with the registrar that the cell phone numbers are correct. 

If parents and staff do not sign up in advance but their cell phone numbers are registered with the district, they will receive an invitation to sign up for the system via text message on Sept. 9.

Those who receive this message but do not wish to receive emergency text notifications have two options:

1.       Do not respond to the opt-in message.

2.       Opt out by texting “STOP” or “NO” to 68453. This can be done at any time.

The service is free of charge, but recipients should check with their cell phone provider to make sure texting is included in their cell phone plan before signing up.

For more information, visit www.HoustonISD.org/texting.
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